
 

How to: Access your End User Proficiency Assessment 
 

Reminder: You must pass your End User Proficiency Assessment to get access to Epic. 

If you have any questions, please contact digitaleducation@uhn.ca  

1. Use Google Chrome or 
Microsoft Edge to 
access MyLearning. 

Accessing MyLearning 
• MyLearning 

 
 

2. Login Information. Login using your UPN (user principal name) and network 
password. 

• Your UPN is usually firstname.lastname@uhn.ca 
• TIP: If you cannot remember your UPN, you can find it in 

your UMLearns profile page, by navigating to the Network 
Login tab and selecting T-ID 

• If you cannot login, contact the Help Desk at (416) 340-
4800 ext. 4357 
 

3. On the home screen, 
locate the search box in 
the top right-hand 
corner and search for 
your EUPA code then 
press Enter. 

 
 

4. Next you will see the 
search results that will 
display your EUPA. 
Select your EUPA. 

 
 

5. You will be directed to 
the Details tab, select 
Register (located in the 
top right corner). 
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6. Read all instructions 
provided on-screen 
prior to starting your 
assessment. 

 
 

7. Select Start when you 
are ready to begin 
(located in the top-right 
corner). 

 
 

8. You will be redirected to 
new window, select 
Next. 

 
 

9. The EUPA will load, 
read the Attestation 
and select the 
checkbox to 
acknowledge it. Select 
Next to begin.   

 
 



 

10. When you have 
completed your EUPA 
you will be directed to 
the Results screen. 
Click the button to 
Register EUPA 
Completion. 
 
Note: The assessment 
will track your 
assessment attempts 
and will advise you at 
each stage, from 3-0. If 
you do not pass by the 
3rd attempt, you will be 
required to reregister 
again. 

 
 
 
 
 
 

11. After you register the 
EUPA completion you 
will be re-directed back 
to the MyLearning page 
which will show your 
results. Select OK to 
exit. 

 
 

12. To view your transcript 
of completed training 
including this EUPA 
select My Completed 
Training. 

 
 

 


